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Safety Information \

PLEASE READ THIS INFORMATION BEFORE INSTALLING THE SOFTWARE.

Only qualified personnel should carry out installation, operation and maintenance of the software. A qualified person is
someone who is technically competent and familiar with the installation process, operation and maintenance of this
software.

Procedures in this manual may contain Warnings and Notes. A Warning gives the reader the information, which, if
disregarded, could cause injury or death. A Note furnishes additional information for added emphasis or clarity.

The customer is responsible for assessing his or her ability to carry out the proceduresin this manual. Make sure you
understand a procedure or the precautions necessary to carry it out safely before beginning. If you are unsure of your
ability to perform afunction, or have questions about the procedures listed in the manual, contact SSD Drives, Inc.
customer service at (704) 588-3246.

WARNING!

This software is a powerful tool designed to manage the database and projects used by software toolsin
LINK control systems. The user assumes all liability and risk for the performance, application, reliability,
and safety of systems implemented using this tool. It is the user’ s responsibility to understand thoroughly
and to check independently all configurations before commissioning any LINK equipment. SSD Drives,
Inc. accepts no liability for the application of the software.

LINK Manager i



LINK Manager



FOR USE WITH LINK MANAGER VER. 4.X

Contents
Chapter 1 Introduction 1
VVNAE IS IMBINAGET? ....ooeeveeeveeseesseesessssssesseessssssssesseesssssssss 5555858555885 1
BASIC LINK CONCEPILS...ovvvvtvvvtsvsesssessssssssssssasssssssssssssssssssssssssssssssssssssss540555005500151051100 5001510010058 1
THE HUD / USEE FEIATIONSIID corveeevveereseesseessseesseessesssssessesssssesssssessssssssssss5554558555 5058 1
MINIMUM SYSEEM REGUITEIMENTS.....occcosvveeveseesssessesessesssssssssesseessesssssesseesssesssssseesss 5544555588058 2
IN OIS vt 0444441 3
Chapter 2  Handling 5
UNDACKING INSTIUCTIONS ...ooceevveevesvesseessseesseessesssssessesssssssssessessssesssese5555805580 5508805880 5
SPECIAN NANAIING .ovtvvtvvvsvvtvvstsvssvsssssss1 1188081811500 5
Chapter 3 Installation & Setup 7
INSTAIIATION PIOCEUUIE ....oocvvsvvvesivesvsssssssssssssssssssssssssssssssssssssssssssss 1510558055801 1008000 7
STATTING T PIOGIAIM ...ooeeeeeiveseesseesseeesseesssesssssssessssesssssesse 55825885058 8
SEULING UP MAINGAGET ot1vvtvvvtvvvtsssssssssssssssssssssssssssssssssssssssss158051500 5580151015005 1 8
SEULING UP @ MOUOEIM c.oeeeieesseesseessssessessesessssssessssessssssss5 5585585850808 9
HIGN SPEEA MOUEBIMS...ersvsnvsesrsssssessssssesesesesesesesesesssesses s oo 555555555 0 1
Partial List of Supported Modems and InitialiZation SHNGS.......mm————————————— 12
Chapter 4  Project Management 13
1011 0T 13 od 1 )OS 13
PIOJECE ULIITTIES ..vvvvvvsvvvesvvssvvssssssssessssssssssssssssssssssssssssssssss5315005805 10 50080 0 0 0 00 13
D1 L 4T o 0 1o 13
e 010 1 1 0 8 o =T o £SO 15
Y010 1 (0 T T 1= N
Export to an Archive
£ =T BT 0T ) 0SS 18
107 0T = T N 18
0T 0T T = TR N o Y= 20
ETTOT TNESSAGES 1.vvvvvvvsssssssssssssssssssssssssssssasssssasssssssssssss 8158005188001 20
Chapter 5 Database Management 21
ITEPOTUCTION woteeeeeesereseeseeseessesssesss s 21
LINK Manager iii



FOR USE WITH LINK MANAGER VER. 4.X

Contents (cont.)

EXPOITING the DALADASE ..ooccvveivesvsssssssissssssssssssssssssssssssssssssssssssessssssssssssssssss o151 s15550555 0015101100150 21
DIALADASE IMIOIT....vrtrvvtsvvtssssssssssissssssssssssssesssssssssssssssssss511500 5808105081008 23
DiALADASE TIANSTEI EITOIS...ooeveevrreeeersseveseessesssssssesssesssssessessessss 588585880 25
Chapter 6 Calling the SSD Drives Hub 27
01000 [T 1o N 27
Uploading/Downloading Projects.... w27
Updating LINK SOFtWAIE / DALADASE ...t 27
LOGGING INEO TNE NUD ..ottt 27
USING the PrOJECE SEIECTION WINGOWV......occcoeeeeevesseessessssesssesssessssssssessssssssssssssssssssssssssssssssssssssssss s s 29
(DL 0 1LY 41 0T Vo [T T 7= ad {0 (= o1 29
UPIOAAING 8 PrOJECT ..o 30
Updating the Program / QAtADASE. ... sssisssisssssssisssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssses 32
ETTOT IMIESSAGES ..o vvvtseressesesssesssssesesssessssesessssessssssss 5485 33
Error mesSages ON the USEE ACCOUNL ... 33
Error meSSages FOr the PrOJECTS. ... 34
Chapter 7 Troubleshooting 35
ETTOT DIGIODS w..vvtvvtvvvssvssssvsssssssssssssssssessssssssesssssssss s sssss1510515001580551001 5008015100008 35
Chapter 8 Appendix 37
IVIEIIU RETEIENCE .ovevvvtsveevssssesssssseesesssssesssss 1140150150800 37
LY = 37
BT IMTEINU e e85 52555558580
SBULINGS IMBINU ..o e85 8582555855588
Accounts Menu....
o 10 [=08 1Y/ 1
DIATADASE IVIENU.. e85 555855548585 R0
Font Menu......
Style Menu
Help Menu
iv LINK Manager



Chapter1 Introduction

Chapter 1 Introduction

WHAT IS MANAGER?

Manager is a software tool designed to import / export projects, import / export databases, and ensure that the database
elements used by customersin LINK modules are current and match those in a master database, or Hub, maintained at
SSD Drives.

The maintenance of this data exchange system is critical to the long-term support of the projects and databases used by
customersin the field:

SSD Drives regularly provides new and updated function blocks, modules, and LINK tools to customers. Without
Manager, customers would not be able to integrate those new and updated materials into their systems;

For backup security, copies of all projects may be kept at both a user’s home office and at a Hub;

If auser database is not kept current, field service personnel may be unable to access a customer’s system with
DSD (or Configed) and analyze problems;

Users would have no way to move and use projects on systems in different locations.

Typically, SSD Drives maintain one main production Hub for creation and modification of LINK materials and several
user databases for customers or service personnel. As projects move through the engineering, testing, commissioning,
and servicing stages, there must be controlled data exchange among the different databases. Manager provides this data
exchange while ensuring that only the owner (or designated guest) of an item may modify it.

Manager works with both Drive System Designer (DSD) and Configuration Editor (ConfigEd) software. These tools
are used to design, install and maintain configurations for LINK modules. For the rest of this manual, only DSD will be
mentioned.

BASIC LINK CONCEPTS

Before using Manager, you must be familiar with the LINK fiber optic network. The LINK network connects all LINK
compatible drives and modules via high speed fiber optic cabling, and eliminates the signal and control wiring of a
conventional system.

All modulesin a LINK network (except repeaters) are configurable and can perform awide variety of control and
processing functions. DSD software is used to program, modify, monitor and install configurationsinto the modulesin
aLINK network. Manager software is used to update the DSD program files and the database used in customer
configurations from those in the master database at SSD Drives. For additional information on DSD, consult the
manuals included with those programs. For additional information on the LINK network, review the LINK Overview
manual (Part Number HA350678).

THE HUB / USER RELATIONSHIP

SSD Drives maintains the Root Hub for upgrading, creating and distributing new database elements and configurations
in two locations; Charlotte, North Carolina, USA, and Little Hampton, UK. These Hubs are independent of each other
and are maintained separately. If the manager software is purchased from the Charlotte, NC location, the user can only
call the Charlotte Hub and the same holds true for software purchased from Little Hampton. The user should keep this
in mind when they are planning to purchase the software.

LINK Manager 1
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Note

After the software is purchased, it cannot be changed to call the other hub. Users will call that hub and
keep their programs and databases up to date.

An important part of the Hub/User relationship is the concept of project ownership. When DSD creates a project, that
program owns the project and has write accessto it. That accessis represented by a write token (simply referred to as
the token) that allows read/write access to the project. The token is actually a bit in the project that isturned on or off. If
aproject isimported or exported in read/write mode, the token travels with it to the new destination and confers the
right to modify it.

Token protection removes the chance that multiple copies of the project are modified in parallel, which leads to
conflicting configuration revisions, overwritten files, and lost work. Project ownership isintended to ensure that one
copy of the project exists somewhere in a permanent storage from which it cannot be deleted. Transferal of project
ownership only occurs when the creating user program callsinto one of the root hubs and transfers the token to the Hub,
thereby registering the project with the Hub and transferring ownership of the project to the hub. After the token and
ownership of aproject has been transferred to the hub, the project can then be deleted from the creators program.

Databases are periodically updated to take advantage of new and revised elements (including function blocks,
configurations and programs). This updating may be accomplished by:

Using the Manager software to call the appropriate Hub using a modem.
Importing the database from files exported from another Manager program, via floppy disks or email.
Downloading the database files from the SSD Drives website, www.SSDdrives.com.

Note

SSD Drives Inc., recommends upgrading the database using the appropriate Hub. It will not only
upgrade your database, but also will upgrade the software tools and check the directory structure for
missing elements.

MINIMUM SYSTEM REQUIREMENTS
Since Manager is Designed to work alongside DSD, it has the same computer requirements:
386 Processor or better (486 or better recommended)
Microsoft Windows 3.11, 95, 98, NT, XP, 2000 or |ater
4MB RAM
10 MB hard drive space required.
Mouse, trackball, or similar Windows pointing device.

Standard RS232 Serial port with 9 pin male connector. (Special adapters for USB seria ports are available from
SSD Drives.)

Local Printer configured

Optiona Equipment
Internal or External modem 28.8baud or higher (used for calling hubs)
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NOISE

Ground noise may disturb serial communications. It is created by ground loops caused when both the computer and the
LINK hardware are grounded. Manager has a built-in retry routine to deal with occasional electrical noise. Continuous
noise, however, will cause extremely slow communications between the computer and the drive.

In systems with large amounts of electrical noise (for example, systems containing AC drives) it may be necessary to
break the ground loop to achieve usable communications. The ground loop can be broken by:

Using a battery-powered notebook computer rather than a plug-in model since most notebook computers are not
grounded.

Installing an RS232 isolator module between the computer and the P3 socket or RTNX port.
Wrapping the UDP cable through ferrite rings on both ends of the cable.

WARNING!

Do not use any connectors, adapters, and/or cables other than those supplied by SSD Drives. Failure to use
materials supplied by SSD Drives can result in severe damage to equipment and injury to personnel and
will void the SSD Drives warranty.
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Chapter 2 Handling

UNPACKING INSTRUCTIONS

Before you install and use Manager, verify the completeness of your package. Since Manager is always packaged with
either DSD or ConfigED, refer to the packing list included with those products.

If any item ismissing, contact SSD Drives Customer Service at 704-588-3246.

SPECIAL HANDLING

Proper care must be shown in the handling of the materials used for the program. The installation disks should be kept
in aclean, dry environment within arelatively constant range of temperature and humidity. Keep the program disks far
from any sources of extreme heat, magnetism and electrical fields, including permanent magnet motors, as the magnetic
or electrical fields may erase the information on the disk.
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Chapter 3 Installation & Setup

INSTALLATION PROCEDURE
Manager is packaged with DSD and cannot be loaded separately, so please refer to the product manual for installation.

Note

The installation program must be used to load Manager, DSD or ConfigeD onto the harddrive. The files
are compressed on the CD-ROM and the installation program extracts them and organizes them properly
on the harddrive. Failure to use the installation program will lead to a failure of the programs to load or
run.

It is absolutely vital for every SSD LINK program to have its own unique identity. Duplicating the programs and then
using both the original and the copy will violate this requirement and put both the original and the copy at risk of data
loss and corruption.

Manager attempts to enforce this restriction by allowing a“new” installation disk set to be used only oncein that
capacity. During the installation procedure, the disks are automatically converted to “update” disks, which cannot be
used again to install a new copy of the program.

Do not attempt to circumvent this protection by initially duplicating the installation disk for other than archival
purposes. If you need extra copies of the program, please contact your supplier.

SSD Drives recommends users follow proper backup procedures to safeguard their SSD LINK programs and databases.
The program and database must be backed up and restored as a complete unit. Relational data vital to the proper
operation of the programs is stored among the many files in the database. Thisdatais put at risk of damage or loss if
only part of the program and database is backed up and restored.

Note

It isimportant that the structure of thessd_1 i nk directory created during installation is maintained; the
programs look for filesin specific places and will not work if those files or directories have been
relocated or renamed. Follow the installation instructions carefully, and never move any of the files,
directories, or applications from their original locations.

IMPORTANT
Before launching the program, make sure alocal printer has been configured and is set to default. Any printer
will work asthe local printer; it does not have to be connected just configured. Network printers are OK, but
if the only printer configured is a network printer and the computer is not connected to the network the
program will not work properly.
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STARTING THE PROGRAM

Start the program by clicking on the St ar t button, Pr ogr ans, LI NK Tool s, and then Manager .

BT

—
& Logof.
@ Shut Dowen,..

ick here to begin.
y H b e T o=

NS B

SETTING UP MANAGER

WinZip L= WinZip
Bm LINK Tools 4 80 conFIGED

P Windows Media Player
EI Eurotherm Drives

E Programs

B

After the program has started to launch the following window will appear. Enter a user name (between 5 and 39
characters) and then click OK. Thiswindow will only appear the first time the program is launched.

Ente

r user name:

Cancel | oK |

The next window is just awarning to let you know that the Manager program settings will have to be entered. Click on

OK to continue.

Manager

No valid user settings were found.
Don't forget to verify the default
settings, especially those for
communications.

Note

This window will also appear if the Manager configuration file has been deleted or reloaded from the
original program disks.

The next window to appear

isthe Manager Scr at chpad; it will display the current date, time, database ID and user

name.
£ Manager Scratchpad !EIB
Managerversion 4.13, Copyright 1939-2002 Eurotherm Drives, Inc. Al Rights Resemved
Tue Oct 15 12:56:22 2002
datahase D is 'BEuratherm Drives Training Department', user name is training'
I
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Chapter 3 Installation & Setup

The scratchpad keeps a running log of your program’s activity. The scratchpad window cannot be closed, but it may be
moved and resized by dragging the sides or corners with the mouse. The font displayed in the scratchpad may be
changed by selecting other fonts, sizes or styles from the Font and Style menus.

When the program is closed all the information in the scratchpad is stored to afile on the harddrive. Using atext editor
you can view or print thisfile, which islocated under SSD_LI NK: Tool s: W n 3 and named Manager . t ex. |If
thisfileis renamed or deleted, when the program is started, it will recreate the file.

SETTING UP A MODEM

SSD Drives, Inc. supports V.32bis on its Manager Hub, although the modem will scale down to as low as a standard
2400 baud V.22bis connection if the calling modem requiresit. For performance reasons, we strongly recommend using
as fast amodem as possible within the constraints of the port speed of the host computer.

NOTE

Manager requires use of a modem cable that supports hardware handshaking when using an external
modem, regardless of the speed of the modem or the baud rate selected.

To configure your computer and modem, go to the Set t i ngs menu.

£ Manager 4.13

Eile Edit | Settings, Accounts Project  Databa
hadern...

v 2400 Baud
9600 Baud
19200 Baud
38400 Baud
57600 Baud

v COMA1
COom 2
COM 3
COm 4

Note

Everything entered or selected in the Modem Set t i ngs menu is saved and automatically restored on
subsequent executions. Unless you receive adialog indicating No user settings were found...
or something in your setup changes, you should have no need to re-enter the information on this menu.

1) Select the port to which your modem is connected (COM 1, COM 2, etc.).

2) Select the baud rate for your modem communications. To maximize your modem'’ s high-speed and data
compression capabilities go to the Set t i ngs menu and choose a baud rate that exceeds the stated rate of the
modem. For example, for a 14400 baud modem, specifying a port speed of 19200 will alow the data
compression feature to increase throughput. If Manager reports comms errors while trying to use the modem, try
selecting alower baud rate; many PCs cannot support sustained data transfer at high speeds without dropping
characters. Refer to Section 4.5 Modem Connection for additional information on comms errors.

LINK Manager 9
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If you are using a bus modem - one mounted on a card inside the computer rather than connected to a serial port - set
therateat 57600, the highest level Manager allows. A bus modem automatically operates at its highest speed (up to
thelevel selected inthe Set t i ngs menu) since it doesn’'t have to rely on seria connections.

3) Select Modem. to bring up an input window for modem initialization commands. Y ou will be presented with a
series of input lines in which to specify the commands your modem is to follow when establishing
communications.

Modem Settings
Attention ++
Initialization ATE&FEX4H
Dial AT DT
Auto Answer AT S0=1

Mo Auto Answer AT 50=0

"Yes' Response 0K

'No* Responses NO.BUSY.ERROR

Connect CONNECT

Cancel |

Manager initializes most of the fieldsin the Modem Set t i ngs dialog automatically. Blank spaces and punctuation
characters are ignored by the modem. The strings perform the following functions:

String Default M eaning
Attention +++ Forces modem to enter command mode
Initialization AT & E X4 H  Factory settings, no command echo, basic result codes and connect message
indicating modem data rate.
Dial AT DT Commands modem to tone-dial phone number
Auto Answer AT S0=1 Sets modem to answer line on 1 ring
No Auto Answer AT S0=0 Sets modem to not answer
‘Yes Response (0 How the modem responds in the affirmative
‘no’ Responses NO, BUSY How the modem responds in the negative
Connect CONNECT How the modem indicates a connection was made

4) For nearly all modems supporting the Hayes AT command set, the only changes required to these defaults will be
totheDi al and | nitial i zati on strings. For Hayes-compatible modems, thel ni ti al i zat i on sequence
must remain as in the default through the letter H. For other modems refer to the partial list of supported modems
later in this section.
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If you will be using anon-AT command modem, refer to your modem instruction manual for any specific commands required
by your equipment. For non-AT high speed modems, refer also to the next section for | ni ti al i zat i on string requirements
beyond the defaults given above. If you are unsure of the correct settings, leave the default values in place and attempt a connection.

Modem Settings

Attention +++
Initialization ATEFE X4 H

I
Dial AT DT ]

5) To connect to the SSD Drives hub, usingtheFi | e Cl i ent mode, the one value you must enter is the
telephone number of the Hub you will be calling. The numbers for the SSD Drives are as follows:

Charlotte, North Carolina, U.S.A. is 704-588-8713
Little Hampton, UK is44-1903734113

For dialing, simply append the phone number to the AT DT Di al string. Enter the correct phone number after the AT

DT string.
Attention +H+
Initialization AT &F E X4 H W2 &UB &N13
Dial AT DT9, 1-704-588-8713 J
Note

The T after the D, in this string refers to tone dialing: omit it if you are using a pulse-only phone line.

6) Once al modem initialization commands are satisfactory, click on the OK button.

For standard 2400 baud modems, thedefault | ni ti al i zat i on string is sufficient for initialization; for high speed
modems, see the following section.

High Speed Modems
To use modems faster than 2400 baud, the following features must be added to the | ni ti al i zat i on string.
Hardware handshaking;

Auto-sensing of your modem’s error-control and data compression modes (with preference given to the highest
speed mode);

Serial port speed must be allowed to exceed the data rate;
Connect messages indicate the modem-to-modem data rate, not the local modem-to-computer serial port speed.

LINK Manager 1
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Note

Many of these features are the &F defaults and do not need to be explicitly specified. Check the modem’s
documentation to verify either that the required feature is the default or to identify the command that
must be added tothel ni ti al i zat i on string.

Partial List of Supported Modems and Initialization Strings

These strings have been modified beyond the items specified above to make using each modem more pleasant
(specifically, the L command entered below reduces the speaker volume).

Modem String

AT&T DataPort (external) AT & E X4 H L1 \DO \T1

AT&T DataPort (PCMCIA) AT & E X4 H L1 \N7 \T1 \D1
Hayes-compatible 2400 AT &F E X4 H(Manager default setting)
Hayes Optima 9600 AT &F E X4 H(Manager default setting)
Intel (PCMCIA) AT & E X4 HW2 NO F10
Megahertz AT & E X4 H W

Supramodem 2400 AT &F E X4 H(Manager default setting)
SupraV.42bis AT &1 E X4 HL ML

US Robotics Sportster 14.4 AT & E X4 H &Hl &Bl1 &\b &R2 &Sl
US Robotics Sportster (internal) AT &1 EO H LO

3 Com Sportster V90 — 56kb AT & EO H LO &U6 &N23

3 Com Megahertz  —56kb AT & E X4 H &U8 &N13

Compac Persario V90— 56kb AT & E X4 H &Cl &D2

12 LINK Manager
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Chapter 4 Project Management

INTRODUCTION

Manager may be used to delete projects from alocal database, import new or revised projects, and export projectsto a
file. The following is accessable through the Pr oj ect menu:

Delete copies of unwanted or outdated projects created on another computer but residing on the local computer;
Export projects residing on the local computer to afile;

Import projects to the local database from afile.
Manager automatically compresses a project during a project import and uncompresses a project during a project
export. These compressed files may be asingle item or, divided into appropriately-sized files called segments. As the
segments are created by Manager, they are assigned numerical file name extensions (e.g., . 001).

These features allow Manager to easily exchange project information from maintenance personnel to the supervisor's
computer or for storage on alocal network.

PROJECT UTILITIES
Project Utilitiesis designed to provide away to import / export projects from the computer.

Deleting Projects

Maintenance personnel typically carry projects on portable computers for use while on site. Once the maintenance staff
have completed their work and transferred the updated files and token back to the supervisor’s computer, they may
choose to del ete those projects from the computer to free up disk space.

NOTE

Manager prevents the local database from deleting projectsit owns or for which it has the write token to
ensure the true version of a project will stay available. Only projects whose ownership rights and token
reside elsewhere (such as on the Hub) may be deleted. Once a project is deleted it cannot be recovered.

Todeleteaproject, select clickonUti | i ti es fromthePr oj ect Menu.

coounts | Project Database

Expont...

Impart...

LINK Manager 13
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Category

Product Supp
Public

Description

Guest

Delete me

150ct02 99716053 -

Delete

“ Read Only
" ReadfWrite

Done

A window will appear, which allows the user to select a Cat egor y and then choose the Pr 0j ect to delete. The
Descri pti on field displays the project information entered using DSD. The Read Onl y and Read/ Wit e are
only to show if the highlighted project has the token. If Read/ W i t e is selected, the project cannot be deleted.

Asademonstration, the TEST category was selected and the Del et eMe project. To delete the project, Click on the

Del et e button.

The program will prompt for confirmation to remove the Del et eMe project; Click on Del et e to continue.

Manager

Are you sure you want to delete
project ‘Delete me'?

Deletel

Cancel

Manager will prompt again to emphasize that the project will be permanently removed from your computer. Click on

Del et e to continue.

Manager

Deleting 'Delete me' is not
reversible!

Deletel

LCancel

If auser tries to delete a project that has the token, a window will explain the failure of the delete operation.

14
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EXPORTING PROJECTS
Project Export and Project Import are used together to move projects between computers or for storage. Only Hubs can
Export to Archive, endusersarelimited to exporting to afile. When a project is exported to afile, aread-only
copy remains on the computer.

Select Export fromtheProj ect menu.

CEEUHTE | Froject Database F

Lltilities...

Gt

Import...

A dialog box will appear with listings of categories and projects, buttons to select either Export Read Only or
Export Read/ Wi t e, and check off to select either Fi | e or Ar chi ve mode. Users may useonly Fi | e, whichis
the default setting.

Project Export
Category
Product Supp Export Read Only S>> © File
Public " Archive
Test N
ExportEeadiVrite >3

Project

Export to a File

A project is exported to afile when it isto be used or accessed in another location (For example, by afield service
person).

Note

If you are exporting to floppy disks, make sure you have a sufficient supply of formatted disks before
you begin. If you run out of disks during the export process, you will have to quit the export, format
diskettes, and start over.

To export a project, first select aCat egor y and then the Pr o] ect to export. For this example, select the Test
category and thel ab1 project. Also, make surethe Fi | e button is selected.

LINK Manager 15
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If the project has the token, then either Export Read Only or Export Read/ Wit e canbeused. If not, then
Export Read Only canbeused. Forthisexample, select Export Read Only.

Project Export
Category
Product Supp Export Read Only >> “ File
Eublic T Archive
Export Readi\Write >> |
Project
Done

150ct02 99716053 -

A dialog box will allow the user to enter a destination to save the project. The Save Fil e as Type control is
unused in Manager.

Save segment 1 where? m
File name: Folders:
99716053.001 c:hssd link k

- Cancel |
A e o -
3 ssd_link —
[Z3 archives Network... |
([ classes
(13 configs |
[ help
(X1 instrs
Y (1 libs Rd
Save file as type: Drives:
! = =« E

Manager provides a default name (for this project is the project number 99716053) and segment number which isthe
extension number (. 001). It is strongly recommended that the default filename be used for the projects to ease
identification later. Under no circumstances should the file extension be changed, whether in this dialog or by altering
the file name outside of the Manager environment.

The default destination for an exportisthessd_| i nk directory that contains the LINK tools and database. For this

example, insert adisk into the floppy disk drive and choose drive[ - a- ] . Make your selections and click on the OK
button.
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Save segment 1 where? B

File name:

199?15053.001

L3

a:l

Save file as type: Drives:

Cancel I
a = a -
MNetwork. I

- RO -

If the folder chosen for the export destination has any filesin it, the following window will appear. To continue click on

Use it.

Manager

Destination already contains 1 files Use It
andlor directories. et

Cancel

Try Again

If the destination mediafills up, Manager will ask the user to insert the next disk. After completing the export, the
Proj ect Export diaogbox will reappear. If you have no other projects to export, click on the Done button to

close the window.

Manager

Insert destination disk #1 and press
enter.

If you had exported the project as read/write, the Export Read/ Wi t e button would now be grayed out, indicating
your database no longer has the token.

If you cancel the export or if a problem occurs with the export process, a window will appear to let you know the export

did not complete.

Export to an Archive

This feature is not available to users.

LINK Manager
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PROJECT IMPORT
Project Import is used to copy or transfer a project into a database from afile. To accessit, select | mport fromthe
Proj ect menu.

Eruject_ Database Fon

Litilities...
Export...

ThePr oj ect | nport dialog will appear with the local database identified and buttons to choose to import from
either afile or an archive. Since only Hubs can use the archive features, the default selection isto import afile. If the
export to file example has been completed, covered previously in this section, the project will be available to import.

Project Import

Local Database << Import Read Only * File
 Archive

Eurotherm Drives

Training Department .
<< Import ReadfWrite

Done

Import a File
First, make sure the default Fi | e selection is checked. Depending on how the file was exported, will determine the
choice between importing r ead- onl y or r ead/ wri t e. If you are certain you either already have the write token for
the project or are importing a project containing the write token, select | nport Read/ Wi t e; otherwise, select
I mport Read Only.Inthisexamplethefileto beimported (Lab 1) isread-only, soselect| mport Read

Only.

Project Import

Local Database << Import Read Only J:L « File
 Archive

Eurotherm Drives
Training Department

<< Import Read{Write

Done
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NOTE

If youselect | mport Read/ W it e and do not have the token for the project or the project was
exported without the token, an error dialog will appear. After closing the error window, you must select
| nport Read Only toimport the project.

A dialog box will appear that allows you are to specify the file to import (segnent 1). The default directory is
ssd_I| i nk onyour hard drive (typically, drive[ - c- ] ). Since the file in the previous section was exported to a
floppy disk indrive[ - a- ] , theimport source must be changed from the default directory.

Please locate segment 1.

Filename: |E

rn3h1141 | CASSD_LINKACONF
rn3h1141.bak
Zz351141 |
[-] Open
[00000012]
[99607210] Cancel

[99716053] Q

Scroll down thelist of directories until you find drive[ - a-] . Select drive[ - a- ] and click onthe Qpen button.

Please locate segment 1.

Filename: |a:*.*

CASSD_LINKACONF

Open )

Cancel

A second dialog box will open, listing the files available on drive[ - a-] and drives[ -a-] and[ - c-] . Select the

desired file; for this example, choosethe Lab 1 project (99716053. 001) and click onthe Qpen button. Manager

will importtheLab 1 project and display an Oper ati on Conpl et ed Nor nal | y window when finished.

Please locate segment 1.

Filename: |99?15053.001

199716053.001
[-a]

{_?_]] Open [
[-g-] ...
[-h] Cancel

[-m-] hd

LINK Manager
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Click onthe Done button to closethe Pr oj ect | nport window. The Scr at chpad will show the information
from the imported project, Project Number, Category and Project Name. This information is needed when trying to use
this project in the DSD program.

€ Manager Scratchpad

Managerwersion 4.13, Copyright 1988-2002 Eurotherm Drives, Inc. All Rights Resernved
Thu Oct 24 09:34:21 2002
datahase ID is 'Burotherm Drives Training Department', user name is training'

s

Imported project 89716053 TestlLak 1

Import an Archive
This function is not available to users.

ERROR MESSAGES

This message will appear only if trying to import a read-only copy of the project on top of aread-write copy aready on
the computer. Click Abor t to stop this action.

You are about to overwrite a local
project which has the token with a
read-only (and likely older) version.
Are you sure?

Continue |
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Chapter 5 Database Management

INTRODUCTION

Manager uses the Database Management operations to keep up the local database and software up to date. The best way
to update the database is to call a SSD Drives hub, which is covered in Chapter 6. The following sections show another
way to update databases on computers without a modem. The database refers to the source information that the Link
software uses to program the Link projects. It isimportant to keep the database up to date as SSD Drives creates new
elements and fixes old ones.

EXPORTING THE DATABASE
Y ou may export databases to either floppy disks or to your hard drive for storage.

itz Project | Database Font  Style

To start the process, Select Export from the Dat abase menu.

A dialog box will prompt you to select an export script. This script provides Manager with the instructions it needs to
export the database. Manager comes with two export scripts. USR_CE is used for updating DSD databases from user to
user. USR_SAMis used for updating SAM databases; thisis not required for DSD users. Current users should select
USR_CE as shown in the window.

NOTE
Only SSD Drives, Inc. may create or modify export scripts.

Export Script

[USR_SAM

ConfigEd database update from user to user.

Cancel oK [ |
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NOTE

These two default scripts do not transfer tools, forms, or restricted function blocks. User databases can
receive updates to these items from their parent Hub only using Manger through a modem.

Select an export script, verify your selection by checking the descriptive text displayed below the script selection
window, and click on OK.

A dialog box will prompt you to specify the destination for saving the database. Y ou can choose to save it to either a
series of floppy disks (the exact number depends on the size of the database you are exporting and the size of the
storage media.) for transfer or your hard drive for storage. The first segment will alwaysbe dat abase. 001.
Subsequent file segments will be .002 and so on. Y ou can then transfer the file segments to another computer using any
communications software or technique that can transfer binary files.

Save segment 1 where? m
File name: Folders:
database 001 c:yssd_link

Cancel |
a ey
&3 ssd_link
3 archives Network... |

[1 classes
(I3 configs
3 help

3 instrs

¥ [ libs

|»

L

Save file as type: Drives:

;I IE'h::

2

WARNING
Do not change the name of the database either in this dialog or after it is saved!

Save segment 1 where? |
File name: Eolders:
Idatabase.l]lﬂ a

- Cancel |
i = ay -
MNetwork._. |
Save file as type: Drives:
=l =l
Fe

= c:

=2 £ \\srvrl 3004tillman$

=2 g: \\edidatal\prod_supg
=2 h: \\edidatal\engineer
=2 m: \\edidatal\marketing
=2 p: A\edidatal\public o
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NOTE

If you are exporting to floppy disks, make sure you have an adequate supply of formatted disks. If you
run out of disks during the export process, you will have to cancel the export, format additional disks and
start over.

If you are exporting to floppy disks, insert a blank, formatted disk in your drive, select the correct drive (in this example,
drive[ - a-] ), and instruct Manager to save the database file to the floppy. Y ou will be prompted to insert additional disks
as needed. If exporting to a volume on the hard drive, specify the volume to receive the database Click on OK.

When the export is finished, a window will confirm normal completion of the export.

Manager

Operation completed normally.

DATABASE IMPORT

Database import is used to update a database. These updates may be on floppy disks, in E-mail files, or sent viaany
other method of transferring binary files.

NOTE

Transmission of updates via modem, does not use the Manager program and should not be confused with
Manager modem functions in chapter 6.

This updated database, see the previous section, can include function blocks and other items associated with the
creation and maintenance of the LINK database. It will not include the LINK tools (Manager, and DSD). The only way
to get the updated toolsisto cal into the SSD Drives Hub, refer to Chapter 6 for more information.

To accessthisfeature, select | nport from the Dat abase menu.

‘roject | Qatabase- Faont St

Export... ‘

We will simulate the update from a floppy disk process by importing the same database exported previoudly in this
chapter. Insert source (distribution) disk #1, select the floppy drive (in thisexample, [ - a- ] ), and click on Open.

NOTE

Segment numbers (For example, . 001) refer to the extension number on the file.
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A dialog box will appear for you to locate segnent 1 of the database.

FPlease locate segment 1.

Filename: |database.001

database.001

[-a]

[-c]
[-]
[-g] =
[-h-]

Open

Cancel

[m] i

Select dat abase. 001 and click on the Open button. After you click on the OK button, the Windows hourglass icon

will appear, showing that the importing process is functioning.

Please locate segment 1.

Filename: Ia;*_*

[plats] 2| CASSD_LINK
[symbols]

tools
o —— open
[-c]

[-F] Cancel
[-9-] >

If you are importing from floppy disks, you will be prompted to insert additional source disks for additional segments to
complete the database import. Insert the disksin the order specified and click on the OK button. The windows hourglass
will reappear as the import process continues. When the import process has ended, a window will let you know the

import was completed successfully.

Manager

enter.

Insert destination disk #2 and press

Note

Because of its size, when a database or alarge project is stored on floppy disks, it is automatically
divided into segments. If you are importing a database from a hard drive or network volume (e.g.
received by E-mail or viaa modem), you will be prompted to locate only segrment 1 since the file will

be in only one segment.

24
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Click on the OK button to end the database import process.

Manager

Operation completed normally. OK

The database import is now completed.

DATABASE TRANSFER ERRORS

The following are errors that can during the database import/export sequence.

This message will appear if the database was divided up into more than one segment and the user entered them in the
wrong sequence. Disk one would be dat abase. 001 and disk two . 002 and so on. Find the appropriate segment
needed and click OK.

Manager

The segment supplied is out of
sequence.

If a problem was encounterd in the export sequence or the user terminated the export, the following message will
appear. Click OK and try again

Manager

Export did not complete. OK
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Chapter 6 Calling the SSD Drives Hub

INTRODUCTION

Manager enables the user to call an SSD Drives Hub to update the LINK software, database, and upload / download
projects using amodem. Thisis the easiest way to keep up to date with the changes and additions to the software.

Uploading/Downloading Projects

The user can upload and download their projects from the hub. The only projects available to users are those in their
filter. SSD Drives uses the filter to limit access to the projects on the hub. Users have access to the projects they create
(or own) and can be added to their filter at any time by SSD Drives Product Support. Once projects have been added to
thefilter, the user can then call in and have access to them. Storing a copy of the projects on the SSD Drives Hub is
offered as afree service. It isagreat way to back up the projects and alow Product Support to have a copy of the
project to help in assisting with problems on their Link system.

Updating LINK Software / Database

When Manager callsinto the SSD Drives hub, it checks to seeif the LINK database and tools on the local computer
matches the hub. If not, it will retrieve all files or database elements it needs to update the local computer. This action
can take some time if there is a slow connection or the local computer hasn’t been updated for awhile.

LOGGING INTO THE HUB

Before Manager can successfully call an SSD Drives hub. The user must set up the modem and enter the proper phone
number. Refer to Manager setup in Chapter 1.

Selecting C i ent fromthe Fi | e menu begins the process of initializing the modem and making the modem
connection to the Hub.

£ Manager 4.13

v ==

SR !

Admimstrats

Exit CHrl+

The scratchpad will show that the client process has been activated and then dial the phone number of the hub. If the
scratchpad does not show this within in 2 =3 minutes, refer to the modem setup in Chapter 1.

£ Manager Scratchpad

Managerversion 4.13, Copyright 19858-2002 Eurotherm Drives, Inc
Fri Cct 25 11:12:28 2002
datahase ID is 'Burotherm Drives Training Department’, user nam

FriOct 256 11:12:01 2002 State: Client.
Fri Qct 25 11:13:10 2002 Dialing: ‘AT DT 704-588-8713'
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WARNING
When using Manager for a client modem connection, no other LINK tools should be running. Manager in

client mode requires unencumbered access to the database.

When the connection is made, the Scr at chpad will show the line speed and port speed of the connection. Then a
greeting will appear on the Scr at chpad, showing that a connection has been made to the SSD Drives hub.

£ Manager Scratchpad

ton Jan 06 12:08:46 2003 State: Client.

han Jan 06 12:08:565 2003 Dialing: ‘AT DT 704-588-8713"
Connecting at line speed 28800, using port speed 57600,
Won Jan 06 12:09:22 2003 Client activated.

Welcome ta the Eurotherm Drives Link Database.
Faor assistance or account information call (F04) 588-3246.

Project (8971611 MPublic99716110 does not pass your account's project filter. Cannot process.
Project (3930531 6)Public: 99805316 does not pass your account's project filter. Cannot process.
Project (8997 2009Public:9597 2009 does not pass your account's project filter. Cannot process.
Project (0000001 2P ublic.TIC TAC TOE does not pass your account's project filter. Cannaot process

After the Scr at chpad greeting, the St at us window appears briefly, followed by the Pr oj ect Sel ecti on

dialog window.

Send [ ] ComtrbolJ ariginatar, done, S5O Reston
Databaze, answerer, join, ; :
cfxf next explore, receive project NEW
T,

Receive [ Project, ofignaor, 1
e File, answerer, next
Remaining_< working ¥

Abort! I

Project Selection

Local Remote
Product SupptOp Stations Cal Product SupptCp Stations Cal
- trainingftest
Vs
<& Read
<< Write
Reset Cancel | oK
Note

If no projects are to be transferred, click the OK button to continue with the updating of the database.
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USING THE PROJECT SELECTION WINDOW

ThePr oj ect Sel ecti on window displaysonly are the projects that reside in the user's account. The users account
ismanaged by SSD Drivesin afile called aFilter. Only the projects the end user owns or creates will be entered into
thefilter. If aproject is not in your filter, please call SSD Drives Product Support, to have it added.

TheLocal sideof theProj ect Sel ecti on liststhe projectsin the end usersfilter that are on the end users
computer. The projects are listed in a phabetical order by Category and then by the Project name. If thereisadot (.)
next to the project listing, that means that project has the token.

The Renot e side of the Pr oj ect Sel ect i on liststhe projectsin the end usersfilter that are on the SSD Drives
hub. The projects are listed in alphabetical order by Category and then by the Project name. If thereisadot (.) next to
the project listing, that means that project has the token.

A project can be listed on both sides of the Pr oj ect Sel ect i on window, but only one project can have the token.
If for some reason both the local computer and the hub have the token for the same project, the project will not appear
on either side of the Project Selection window. A message that says “ project does not match host” will be written on the
scratchpad. The hub will ignore this project until the problem is fixed. Please contact SSD Drives Product Support for
help.

The Reset button returns the Project Selection window to its appearance at the start of the modem session.
The Cancel button causes the program to skip all project updates and database updates and will log off the hub.

The OK button will closethe Pr oj ect Sel ect i on window and start to perform the project upgrades and any
changes made by the user to the listings of projects. The St at us window will reappear and show the progress of the
changes.

Note

SSD Drives recommends that only read-only copies of projects should be retained on the local computer.
Projects not needed for an extended time may be transferred completely to the Hub for storage. This
helps to minimize the number of projectsin the local computer and, since Manager scans all projectsin
the local database when making a modem connection, speeds up performance by lessening the work
done at the time. Keeping aread-only copy of a project speeds up the connection to obtain a read/write
version, since most of the project datawill already reside on the local computer and will not need
transferred.

Downloading a Project
To download a project from the Hub, highlight the project on the Renot e side of the Pr oj ect Sel ecti on

window.
Project Selection
Local Remote
Product SupptOp Stations Cal Product SuppiOp Stations Cal
trainingftest
i
<< Read
<< Write
Reset | Cancel OK
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TheRead and Wi t e buttonswill activate.

The Read button will download a read-only copy of the project to the end users computer. A read-only copy of the
project can be used for printing, downloading configurations to nodes, and online troubleshooting.

TheW it e button will download aread/write copy of the project with the token and the hub will retain aread-only
copy. A read/write copy of the project is needed if configuration changes are going to be made, or the configurations

need to be updated and saved back to the project.

In thisexample, the W i t e button was clicked, so the token and the project are copied over to the Local side of the

window.

When finished with this window, click on OK.

Project Selection

Local

- trainingftest

Reseat |

Product SupptOp Stations Cal

<< Read

Remote

b

<< Wrile

Cancel

Product SuppiOp Stations Cal
trainingitest

Uploading a Project

To upload a project from the end users computer, highlight the project onthe Local side of the Pr o ect

Sel ect i on window.

Project Selection

Local

BReset I

| Product SUEEJOE Stations Cal

>>

<< Bead

<< Write

Cancel

Remote

Product SuppiOp Stations Cal
trainingftest

oK

Click the >> button to transfer the project and the token to the Hub.
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Local Remote
Product SupptOp Stations Cal | Product SUEEFOE Stations Cal
e
s
<< Read
<< Write
Reset | Cancel lllllllllllllllllllllllll O K ''''''''''''''''''''''' '

At this point if the OK button is clicked the project will be completely transferred to the Hub and no copy will be left on
the Local computer. To retain aread-only copy, click the Read button.

Project Selection B

Local Remote

trainingftest Product SuppiOp Stations Cal
Product SupptOp Stations Cal trainingitest

>> |
£ ReadE

<< Wrile

Besetl Cancel lllllllllllllllllllllllll O K ''''''''''''''''''''''' |

Click on OK to start updating projects and database.

:_i:"rnj:act'S'Elacﬁ_un
Local Remote
trainingftest Product SuppiOp Stations Cal
Product SupptOp Stations Cal trainingitest
v
<< Read
L Write
Reset | Cancel OK N |
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UPDATING THE PROGRAM 7/ DATABASE

Updates to the database will take place automatically in the background whether or not the operator selects projectsto
transfer or copy aslong as the OK button was clicked. The St at us window shows the effective data transfer rate
taking place through the modem connection.

£ Siatus

Send ] Conubol, originator, done, 550 Reston
: Database, answerer, jon,

Receve [T Project, ofignator, sei] clean up,
- File, answerer, next fie, , ;

Remaining[_< working ¥ Project, originétor, ey &xplore, receive project NEW

Fle, answerer, next fie,
Abort! | File, originator, 59246 to send, ransfer, send file S-WRAP 041
Fle, answerer, next file,

£ Status
i —

Receive S
Remaining[ D009}

Abort! |

Control, originator, done, S50 Reston
Project, originator, W[_alt, recepe I'OJ ct MEWY
Fle, answefer, franster, recerve file drive CLS

A four-band display in the Send and Recei ve blocksillustrates the transfer of data:

Dark gray signifies the characters per second (cps) having to be re-tried due to comms errors. If thisband is
relatively large, chances are you have a noisy phone connection or the comms rate chosen in the Set t i ngs menu
is higher than your computer can support.

Medium gray signifies the cps being transferred properly and at arate up to the line speed reported in the
Manager Scrat chpad by the modem when the connection was made.

Light gray signifies the cps being transferred at a rate that exceeds the line speed, usually because of data
compression performed by the modem.

The white band represents the bandwidth of your computer port (port speed) reported in the Manager
Scr at chpad and choseninthe Set t i ngs menu that is not being used.

Note

If there is no white space and at least some light gray in either the send or receive bars, consider setting
your baud rate higher. That will allow future connections to take advantage of the increased throughput
provided by the data compression being done in the modem.

Below the color bandsis the Remai ni ng box, which presents an estimated length of time (in hours, minutes, and
seconds) required to complete operations selected by the user and/or the database updates taking place in the
background. An initial read out of Wor ki ng appears as Manager computes the amount of time needed for the transfer.
Once it calculates atransfer time, it displays it in the box. As the operation proceeds, Manager computes the time from
measured throughput and increases or decreases the displayed time as the connection efficiency changes.

The Abor t ! buttonis similar to pulling the plug on your connection. It cleanly shuts down the modem operation, and
discards files that were in the middle of being updated or transferred.
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WARNING
If amodem operation is aborted, or if the scratchpad shows an Abnor mal Conpl et i on, only some
portions of the database or project may be updated. Before using either the database or the projects, the user
must call in to the Hub again and compl ete the updating of the database and projects. Failure to do so may
result in inoperable projects and/or dangerous operating conditions in the LINK software. Extensive use of
the computer for other tasks during a modem operation may cause disconnection. Avoid holding down the
mouse button for long periods of time or other processor-intensive functions, like formatting floppies.

Once dl projects and database elements have been updated, the Scratchpad should have aNor mal  Conpl et i on and

Connecti on cl osed. If any other messages appear, refer to the error messages section or contact SSD Drives
Product support.

£ Manager Scratchpad

Wielcome ta the Eurotherm Drives Link Database.
For assistance or account information call (f04) 588-3246.

Project (0000001 23Public:TIC TAC TOE does not pass your account's project filter. Cannot process.
Infarmation for project (39716080 Test.Lab 1 does not agree with server. Cannot process.

Project (99802386 Test Lab 2 does not pass your account's project filter. Cannot process.

Froject (5990294 10AMLO00T: 99902841 does not pass your account's project filter. Cannot process,
comparing checksums for files in NEWW CHE

camparing checksums for files in 99607 21 0.CHK

=* Normal Completion ™

=* Connection Closed ¥

Fri Oct2511:16:50 2002 State: |dle.

ERROR MESSAGES

There are afew error messages that will appear in the Scr at chpad when using the Manager software. Some will
require intervention of SSD Drives Product Support.

Error messages on the user Account

We regret that your account has expired

This simply means that your account at SSD Drives has expired. To correct this problem call SSD Drives Product
Support to have your account brought up to date.

We regret that your account cannot be validated.

There are two causes of this message. The program was operational at one time, crashed and then reloaded from the
original disks. Any time the program is reloaded from the original diskstheid.dat file will be reset to default on the

local computer, but the hub will till be at the version from the operating software. The other condition that can cause
this problem is that the program was loaded on multiple computers. The first computer to call in with the software will
be reset to match the hub. All the other computers will not get reset and therefore show the above message. To allow

multiple computersto cal in, a copy of the software will have to be purchased for each computer. To correct the
problem for one computer, call SSD Drives Product Support to have your account reset.

LINK Manager
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Error messages for the Projects

Pr oj ect (00000012) Public: TIC TAC TCE does not pass your account’s project filter.
Cannot process.

The project has not been entered into your filter on the SSD Drives hub. To have the project placed in the filter, call
SSD Drives Product Support with the project number (99xxxxxx) and your database id (located in the scratchpad
window when any LINK software is launched.) Projects can only be entered into an account during SSD Drives normal
business hours.

Project (99802396) Test: Lab2 does not agree with server. Cannot process.

This means there is a conflict between the project on the local computer and the project on the Hub. If for some reason
both the local computer and the hub have atoken for the same project, this message will occur. Please call SSD Drives
Product Support for help.

34 LINK Manager



Chapter 7 Troubleshooting

Chapter 7 Troubleshooting

ERROR DIALOGS

A variety of error messages are included in Manager to help identify and remedy conflicts; the most common are
explained below.

The segnent supplied is not fromthe sane set.

When importing files stored on multiple floppy disks, you must ensure that the disks inserted are from the same set of
files. If adisk that does not contain the same set of filesisinserted (even if the disk is properly named); Manager will
reject the improper floppy. Insert a disk from the correct set and retry.

The segnment supplied is out of sequence.

When importing files from multiple floppies, it isimperative that the disks be inserted in the order requested. If, for
example, disk #2 was inserted when Manager requests disk #1, this message will aert of that error. Insert the correct
disk and retry.

Thi s dat abase does not own project [ ]. Cannot export.

Hubs trying to export read/write must own the project they are exporting.

You do not have guest-access to project [ ]. Cannot export.

This message means that the database does not have guest-access (write token) to the project and so cannot export it
read/write or archive it (which implies read/write).

The supplied source itemfor project [ ] does not have the wite token. Cannot inport
read/wite.

Either the importer of a project or the project itself must contain the write token for an import read/write to proceed. If
the token is absent, read/write import is disallowed.

Unabl e to remove wite token from supplied segnent.

Note that the nedia must not be write-protected.

This message occurs when an attempt is made to import a read/write project from a write-protected source, thus not
allowing proper exchange of the write token. Remove the write protection and retry.

The specified source itemwas not created
as an export and cannot be inported as one.
The specified source itemwas not created
as an archive and cannot be inported as one.

If an import is attempted on an item in one form that was exported in another form (e.g., importing an archive as afile),
Manager will disallow the action. This usually occurs when someone has moved or copied files improperly.
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Project [ ] exists as an archive in group [ ] and cannot be inported.

This message will occur if an attempt is made to import a project file that already exists as an archive in the database.
Determine which is the proper one. If it isthe archive, erase the floppy disk; if it is the file on the floppy, de-archive the
version in the archive and then import the floppy version which will overwrite the older project.

Import did not conplete.

An attempt to import did not succeed. This message will usually occur after a message explaining the cause of failure. It
will also occur if auser cancelsaFi | e dialog.

Export did not conplete.

An attempt to export did not succeed. This message will usually occur after a message explaining the cause of failure. It
will also occur if auser cancelsaFi | e dialog.

The specified vol ume does not have sufficient free space.

The folder to which you are trying to export does not have enough disk space to receive the file you are exporting.
Switch to another folder and retry.

File systemfailure! Unable to restore rights information for project [ ]!

When projects are exported, the token is exported as well. If, for some reason, the export is interrupted or canceled,
Manager attempts to restore the token to the project in the database. This message indicates Manager was unable to
restore the token. Contact SSD Drives to restore the token; until then, DSD will be unable to modify the project.

You are about to overwite a |local project which has the token

with a read-only (and likely older) version. Are you sure?

When attempting to import a project for which the token already existsin your local database. The project with the
token should always be the most current and true version. If aproject in the local database already has the token and the
same project isimported, Manager will ask for confirmation of the action before proceeding.

You are about to downgrade t he database.
Are you sure you want to do this?
Importing a database older than the one aready present locally will decrease the capabilities of your system and may
cause configurations to malfunction. Manager will try to prevent this from happening.

The project calls for a | ater database than you have.

Are you sure you want to inport it?
The project you are importing requires a newer version of the database. Check with your network administrator, as this
means you either have not received the new database or have not installed it.
User dat abases cannot create databases. Operation not all owed.

This message occurs if an end user attempts to create a new database; only Hubs are allowed to create databases.

This is a user database. Cannot archive project [ ].

This message occurs if an end user attempts to export to an archive. Only Hubs may export to an archive.

36 LINK Manager



Chapter 8 Appendix

Chapter 8 Appendix

MENU REFERENCE
File Menu

Provides accessto Cl i ent , for modem connection to Hub; Ser ver and Adm ni st r at e, are not accessable for end
users.

£ Manager4.13

Filey Edit Sefings 4o

HiFee

Clignt
BEMET
Adrmirstrate

Exit Cirl+

Edit Menu
Only Sel ect Al |, usedto select al text inthe Manager Scr at chpad, issupported for end users.

Edit Seftings Accounts

L Al ES
(111 Eiftelea]
IETE o U
Eaete Shiftelne
EEeia e

=1z [Ere]
Selectall  Chrl+ea

Settings Menu
Provides access to user settings for modem port, baud rate, and modem initialization settings.

Settings %&CCDunt:
hMaodem...

2400 Bawud
9600 Baud
13200 Baud
38400 Baud
v 57600 Baud

COmd 1
v COMEZ
COm 3
COm 4

LINK Manager 37



Chapter 8 Appendix

Accounts Menu
Not available for end users.
Project Menu

Allows access to Project Utilities, Project Export, and Project Import functions.

Eroject  Datak
LHiliti e%...
Export..

Import...

Database Menu

Allows accessto Dat abase | nport function; Dat abase Export function supported only for Hub locations.

Database Fc
Expnn...[}’
Import...

Font Menu

Allows selection of fonts for usein the Manager Scr at chpad. The fonts available to you may not be the same as
the ones shown here.

Font, Style H
v He%etica
Times

Courier

Style Menu
Allows selection of type size and style for text displayed inthe Manager Scr at chpad.

Style . Help
EDE

Italic
Underline

3 Point
4 Point
5 Point
6 Point
7 Point
8 Point
9 Point
10 Foint
11 Foint

Help Menu
Brings up the About Manager window, listing the versions of Manager and the SSD LINK database installed.

_ﬂelp
Abdut Manager... |
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UK

SSD Drives Ltd

New Courtwick Lane
Littlehampton

West Sussex BN17 7RZ
Tel:  +44(0)1903 737000
Fax: +44 (0)1903 737100

FRANCE

SSD Drives SAS

15 Avenue de Norvege
Villebon sur Yvette

F-91953 Courtaboeuf Cedex
Paris

Tel: +33-169185151
Fax: +33-169185159

U.S.A.

SSD Drives Inc
9225 Forsyth Park Drive
Charlotte

North Carolina 28273
Tel: +1(704) 588 3246
Fax: +1 (704) 588 3249

CANADA

SSD Drives Inc

880 Laurentian Drive
Burlington

Ontario L7N 3V6

Tel:  +1(905) 333 7787
Fax: +1 (905) 632 0107

GERMANY

SSD Drives GmbH
Von-Humboldt-Strasse 10
64646 Heppenheim

Tel:  +49 (6252) 798200
Fax: +49 (6252) 798205

CHINA

SSD Drives Ltd

Room 1603, Hua Teng Edifice
302# Jin Song San Qu
Chaoyang District,

Beijing 100021

P.R. China

ITALY

SSD Drives SPA

Via Gran Sasso 9

20030 Lentate Sul Seveso
Milano

Tel:  +39(0362) 557308
Fax: +39(0362) 557312

DENMARK

SSD Drives AB
Enghavevej 11
DK-7100

Vejle

Tel:  +45(0)70 201311
Fax: +45 (0)70 201312

SWEDEN

SSD Drives AB
Montérgaten 7, SE-302 60
Halmstad

Tel:  +46 (0)35-17 73 00
Fax: +46 (0)35-10 84 07

01/11/04

Local availability and service support also in:

ARGENTINA - AUSTRALIA - AUSTRIA - BELGIUM - BRAZIL - CHILE - CHINA - COLOMBIA - CYPRUS
CZECH REPUBLIC - EGYPT - GREECE - HONG KONG - HUNGARY - ICELAND - INDONESIA - IRAN

IRELAND - ISRAEL - JAPAN - KENYA - KOREA - LITHUANIA - MALAYSIA - MOROCCO - NETHERLANDS
NEW ZEALAND - NORWAY - PHILIPPINES - POLAND - PORTUGAL - ROMANIA - SINGAPORE - SOUTH AFRICA
SPAIN - SWITZERLAND - TAIWAN - THAILAND - TURKEY - UNITED ARAB EMIRATES

Local Address

www.SSDdrives.com

*R6352101*
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